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PROBLEM POSSIBLE CAUSE SOLUTION

Engine is running, but no 
AC output is available.

1. AC Circuit breaker is open.
2. Fault in generator.
3. Poor connection or defective cord set.
4. Connected device is bad.
5. GFCI outlet is open (if equipped)

1. Check AC load and reset circuit breaker.
2. Email us first contact-us@aivoltgroup.com for support.
3. Check and repair.
4. Connect another device that is in good condition.
5. Correct ground fault and press reset button on GFCI outlet.

Engine runs well at 
no-load, but "bogs down" 
when loads is connected.

1. Short circuit in a connected load.
2. Engine speed is too slow.
3. Generator is overloaded.
4. Shorted generator circuit.
5. Clogged or dirty fuel filter.
6. Connected device is bad.

1. Disconnect shorted electrical load.
2. Email us first contact-us@aivoltgroup.com for support.
3. Reduce load.
4. Email us first contact-us@aivoltgroup.com for support.
5. Clean or replace fuel filter.
6. Connect another device that is in good  condition.

Engine lacks power. 1. Load is too high.
2. Dirty air filter.
3. Clogged or dirty fuel filter.
4. Clogged or dirty spark arrester screen.
5. Engine needs to be serviced.
6. Bad fuel.

1. Reduce load.
2. Replace air filter.
3. Clean or replace fuel filter.
4. Clean or replace spark arrester screen.
5. Email us first contact-us@aivoltgroup.com for support.
6. Drain gas tank and carburetor; fill with fresh fuel.

Engine“hunts”or falters. 1. Carburetor is running too rich or too lean.
2. Clogged or dirty fuel filter.
3. Choke is opened too soon.

1. Email us first contact-us@aivoltgroup.com for support.
2. Replace fuel filter.
3. Set choke to halfway position until engine runs smootly.

Engine shuts down when 
running.

1. Out of fuel.
2. Dirty air cleaner.
3. Low oil level.
4. Shut off due to CO accumulation & blinking red 

indicator light
5. Shut off due to a system fault & blinking yellow 

indicator light.

1. Fill fuel tank.
2. Clean or replace air cleaner.
3. Fill crankcase to proper level or place generator on level surface.
4. Follow all safety instructions on CO Action Label.
5. Email us first contact-us@aivoltgroup.com for support.

Engine will not start; starts 
and runs rough or shuts 
down when running.

1. Engine switch set to OFF (O) position.
2. Fuel valve is in OFF (O) position.
3. Low oil level.
4. Dirty air filter.
5. Out of fuel.
6. Stale fuel.
7. Spark plug wire not connected to spark plug.
8. Bad spark plug.
9. Water in fuel.
10. Flooded.
11. Excessively rich fuel mixture.
12. Intake valve stuck open or closed.
13. Engine has lost compression.
14. Clogged or dirty fuel filter.
15. Shut off due to CO accumulation & blinking red 

indicator light.

1. Set engine switch to ON (l) position.
2. Move fuel valve to ON (l) position.
3. Fill crankcase to proper level or place generator on level surface.
4. Clean or replace air cleaner.
5. Fill fuel tank.
6. Drain fuel tank and carburetor; fill with fresh fuel.
7. Connect wire to spark plug.
8. Replace spark plug.
9. Drain gas tank and carburetor; fill with fresh fuel.
10. Wait 5 minutes and re-crank engine.
11. Email us first contact-us@aivoltgroup.com for support.
12. Email us first contact-us@aivoltgroup.com for support.
13. Email us first contact-us@aivoltgroup.com for support.
14. Replace fuel filter.
15. Follow all safety instructions on CO Action Label.
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1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Qty.

1

3

1

1

1

1

1

17

1

12

6

1

1

4

1

2

4

2

4

1

6

1

1

2

1

Part Number

20130-00598-00

33015-00023-00

70010-01920-00

34024-00003-00

34023-00335-00

34024-00062-00

33013-00517-XX

30111-00088-00

33013-00522-03

34024-00105-00

30114-00033-00

33013-00521-00

33015-00185-00

30150-00026-00

20260-05568-35

34030-00230-00

30101-00070-00

34030-00231-00

30125-00002-00

20136-00967-01

30101-00066-00

20115-00105-00

20014-00514-00

30112-00032-00

33013-00520-00

Description

Fuel Tank

Fuel Tank Mounting Bushing

Filter Screen Assembly

Clamp / B12

Fuel Hose

Clamp / B9

Right Housing

Spark Plug Access Cover

Clip Nut M5

Muffler Outlet Cover

Muffler Outlet Bushing

Internal Circlip

Engine Assembly

Vibration Mount / Single Hole

Hexagon Flange Bolt M6*12

Vibration Mount / Double Hole

Hexagon Flange Nut M6

Inverter Unit

Hexagon Flange Bolt M5*12

CO Alarm 

CO Alarm Bracket

Self-Tapping Screw M4*14

Inverter Air Intake Cover

NO.

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

Qty.

1

4

1

1

2

1

1

6

4

4

4

1

1

1

2

1

1

1

Part Number

20114-11255-00

30111-00008-00

33015-00186-00

33013-00519-XX

33275-00167-00

20133-00029-00

33089-00413-00

34024-00085-00

33275-00122-00

30136-00113-00

30101-00042-00

33014-01094-00

20184-00043-00

20184-00044-00

30117-00052-00

33013-00518-03

30111-00070-00

31026-00358-00

Description

Control Panel Assembly

Filler Baffle

Left Housing 

Cylinder Head Dowel 

Fuel Valve

Engine Base Plate

Clip Nut M6

Housing Rubber Mount

Plain Washer

Hexagon Flange Bolt M6*20

Starter Protective Guard

Handle Assembly

Handle Cover Plate

Left Cover Plate

Cross Recessed Pan Head Screw

Fuel Valve Knob

Cross Recessed Pan Head Screw 
M5*14

Hexagon Socket Pan Head Bolt 
M6*19

Cross Recessed Pan Head Screw 
M5*10

Cross Recessed Pan Head Tapping 
Screw ST3.5*10












